
                

Residential                       Commercial                         Auto Glass                              Insurance Work 
 
 
Genesee Glass & Mirror, Inc. warrants to its immediate customer that its insulating glass units shall be free 
from material obstruction of vision through the unit due to the accumulation of dust, moisture, or film on the 
internal glass surfaces for a period of 12 months.  In the unlikely event that any insulating glass unit fails to 
conform to acceptable standards Genesee Glass & Mirror, Inc. will replace said unit without charge or at 
Genesee Glass & Mirror, Inc. option refund the purchase price of the original invoice (glass only). 
 
Genesee Glass & Mirror, Inc. extends this warranty for a period of 10 years and includes coverage of 
materials only, whereas Genesee Glass & Mirror, Inc. shall not be responsible for installation costs. Insulating 
units in sloped glazing applications are warranted for a period of 5 years from date of manufacture. 
 
Replacement of the insulated glass unit is warranted for the remainder of the original warranty period. 
 
Exclusions: 
 

No warranty against glass breakage due to faulty building design or construction outside the scope of 
the installation. 
 
No warranty on used or customer supplied materials. 
 
No warranty over one month for refrigerators, vehicles, sloped glazing applications, locations of high 
humidity or excessive chemicals, i.e. – swimming pools (chlorine). 
 
No warranty if a window tinting film or paint has been applied to any surface of glass. 
 
No warranty for insulated units made with 3/16” air spacers, or acrylic components, or units that do 
not confirm to our size limits. 
 
No warranty will be considered without a proof of purchase supplied by the customer. 
 
No warranty will be considered unless the total invoice has been paid in full or account is in good 
standing. 
 

 
 
This warranty is the only warranty made, and it is made expressly in lieu of all other warrantees and under no 
circumstances whatsoever shall we be liable in any way for incidental or consequential damages of any kind 
or nature. 
 
Genesee Glass & Mirror, Inc. makes no other warranty, either expressed or implied regarding materials, or 
labor. No employee, representative or distributor of Genesee Glass & Mirror, Inc. is authorized to modify this 
warranty. 
 
 

Genesee Glass & Mirror, Inc. 
90 Bennington Drive 
Rochester, New York 14616 
 

WeFixGlass.com 
 
PHONE: (585) 621-3580 
      FAX: (585) 621-2665


