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GENERAL ORDER 
MUL Tl-BUREAU 

COUNTY OF MONROE 
OFFICE OF THE SHERIFF 

ROCHESTER, NEW YORK 

DATE OF ISSUE EFFECTIVE DATE 
October 23, 2025 October 23, 2025 

No. 
070-25 

SUBJECT: GENERAL ORDER DISTRIBUTION AMENDS 

Staff Services Bureau 
All Personnel 

Chain of Command & Organization 

REFERENCE: NYSLEAP 8.2, 11.1 32.3, 47.1 RESCINDS 

NYSSA (JAIL) 4 070-19 

Purpose: To familiarize members and employees relative to the organizational structure of the Staff 
Services Bureau and to define the responsibilities of each component contained therein. 

Policy: 

I. 

II. 

The Monroe County Sheriff's Office (MCSO) shall provide a formal structure through which 
organizational components are arranged, defined, directed and coordinated. 

Staff Services Bureau Chain of Command 

A. Sheriff 

B. Undersheriff 

C. Commander 

D. Lieutenant 

E. Sergeant 

F. Deputy 

Organizational Structure 

A. The Commander of Staff Services maintains overall administrative responsibility for the 
Staff Services Bureau and is accountable to the Undersheriff. The activities of the Staff 
Services Bureau are considered as staff functions. 

B. Each division, subdivision, unit and component comprising the Staff Services Bureau will 
fall under the direct command of one supervisor. In further adhering to the principle of 
unity of command, members and employees shall be held directly accountable to one 
supervisor at any given time. 

C. The Staff Services Bureau is comprised of and is responsible for the management and 
administration of the following units: 

1. Training & Recruitment Unit • Responsible for developing, administering, 
coordinating and evaluating agency pre-service and in-service training programs 
(see MBGO-039 All Bureau Training Unit, PBGO-048 Sergeants and 
Investigator Sergeants Training Program and PBGO-049 Investigator 
Evaluation Process). Additional responsibilities include, but are not limited to 
the following: 






