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Purpose: Monroe County has a very large population of individuals who are Deaf or Hard of Hearing. 
Effective communication with a person who is Deaf or Hard of Hearing involved in an incident as a 
victim, witness, suspect or arrestee is essential to ascertaining what actually occurred. It is the 
purpose of the Monroe County Sheriff's Office (MCSO) to establish policy and procedures for 
providing and maintaining effective communication with all persons who are Deaf or Hard of 
Hearing in accordance with the Americans with Disabilities Act (ADA) and the Monroe County 
Sheriff's Office policies and procedures. 

Policy: It is the policy of the Monroe County Sheriff's Office to ensure a consistently high level of public 
service to all members of the Monroe County community to include persons who are Deaf or Hard 
of Hearing. This may include, but not limited to, a need for rapid access to interpreters or auxiliary 
aids and services for people with hearing and/or speech disabilities who have a need to 
communicate with Sheriff's personnel or to have access to Sheriff's Office information, programs, 
services, activities and publications. 

Definitions: Disability: A mental or physical impairment that substantially limits a major life activity; 
A record of such an impairment; or being regarded as having such an impairment. 

Deaf: A person who has profound hearing loss and most often uses sign language to 
communicate. 

Deaf-Blind: A person who is Deaf and has significant vision loss (Deaf-Blind use tactile 
interpreters, which sign in the palm of the hand). 

Hard of Hearing: Refers to people who have moderate to severe hearing loss but do not 
traditionally use sign language. 

Certified Interpreter: An individual who has been certified through the Registry of 
Interpreters for the Deaf, Inc. (RID) and is able to interpret effectively, accurately and impartially, 
both receptively and expressively, using any necessary specialized vocabulary. 

Qualified Interpreter: An interpreter who is able to interpret effectively, accurately and 
impartially both receptively and expressively, using any necessary specialized vocabulary. This 
includes, but is not limited to, sign language, oral interpreters, and cued-speech interpreters. 

Communication Aids: Those aids and services designed to provide effective communications, 
(i.e. making aurally and visually delivered information available to persons that are Deaf or Hard of 
Hearing). 
















