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The mission of the RIOC
extends beyond traditional
law enforcement functions.

Taking an all-hazards approach, it

leverages a broad spectrum of technologies . .
and operational strategies to unify The pUb“C deserves our very

investigative capabilities against violent best effort, we must work /i TH E F UTURE A\
crime, pattern crime, and other significant together, share information, and 0 F P U B LI C

public safety threats.
employ innovative technology in

This comprehensive model not only helps order to keep people safe...the SAF ETY
improve efficiency but also positions

Monroe County as a leader in modern, risk of failure is too great'

integrated public safety practices.

— Chief Deputy Michael Fowler

monroecountysheriff-ny.gov



The Regional
Investigative Operations
Center (RIOC)

The Regional Investigative Operations
Center (RIOC) represents Monroe County’s
forward-looking vision for a Real-Time
Crime Center that integrates advanced
investigative resources directly into law
enforcement operations. By uniting cutting-
edge technology with highly trained
personnel, the RIOC strengthens first
responder effectiveness and enhances
public safety across the community.

The RIOC is more than an initiative—it is a
critical public safety infrastructure. Through
the use of innovative technology; such as
drones, cameras and license plate readers,
it is designed to provide real-time crime
fighting strategies, increase officer safety,
as well as support large scale events and
critical incidents.

Precision Policing
Approach

The RIOC uses data, technology, and
community engagement to concentrate law
enforcement resources on high-risk
individuals and locations, to achieve more
effective and efficient crime reduction with
less impact on the community. This strategy
is built on the idea that a small percentage
of people and places are responsible for a
disproportionate amount of crime, and it
emphasizes transparency, accountability,
and officer wellness alongside crime
prevention.

MONROE COUNTY REGIONAL ‘
INVESTIGATIVE OPERATIONSICENTER

Collaboration is key to the RIOC’s success.

Through strong partnerships with other law
enforcement agencies, the Rochester Threat
Advisory Committee (ROCTAC) and the Monroe
Crime Analysis Center (MCAC), the RIOC helps
to address the growing risks of targeted violence
and domestic violent extremism.

With mass casualty incidents on the rise
nationwide, the importance of a fully
coordinated, multi-disciplinary response cannot
be overstated. The RIOC helps to align law
enforcement, service providers, and the broader
public safety community in identifying,
intervening with, and redirecting individuals at
risk of violence.

This model of partnership and information
sharing is vital to our attempts to prevent
tragedies before they occur. Designed as a
regional resource, the RIOC is prepared to
assist first responders from surrounding
agencies and counties.

The inclusion of an Assistant Fire Coordinator to
our staff provides a direct liaison to Fire/EMS
agencies, improving unity of effort and seamless
information sharing. In addition, the RIOC can
provide real-time situational updates to the
County Emergency Operations Center (EOC)
during crises and supports sustained command
post operations when emergencies demand
extended coordination.

Connect Monroe County

A new public safety program enabling citizens
to quickly share information that helps keep
their community safe.

Visit: https://connectmonroecountyny.org

Participating in this program lets us know that
you have exterior security cameras and would
be willing to be contacted should we feel your
cameras might be helpful towards solving an
investigation. This greatly assists us with
responding to and reducing crime in your area.




