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Tuesday, October 20th
10:00 AM - 5:00 PM Registration Desk Open Ballroom Foyer

10:00 AM - 4:30 PM Exhibitor Setup Ballroom Salon

5:30 PM - 7:30 PM Welcome Reception Ballroom Salon
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Wednesday, October 21st
8:00 AM - 9:00 AM Registration Desk Open Ballroom Foyer

8:00 AM - 9:00 AM Breakfast + Expo Hall Ballroom Salon

9:00 AM - 10:30 AM State of the Union Ballroom Salon

State of the Union with Jeff Riley

ISV Presentation by Tae Kang, POS Unlimited

10:30 AM - 11:00 AM Break Ballroom Foyer

11:00 AM - 12:30 PM General Session Presentations Ballroom Salon

Product and Development by RMH Dev Team

AI-Driven QA and Development by Anton Angelov

12:30 PM - 2:30 PM Lunch Ballroom Salon

2:30 PM - 4:00 PM Breakout Presentations
3rd Floor
Breakout Rooms

All things mPulse by RMH Dev Team

Bold Payments by Bold and Modus

Sola Payments by Sola

6:00 PM - 9:00 PM Awards Dinner Ballroom Salon

AGENDA
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Payments
built into RMH.

And revenue
built for you.

Sola is a preferred payments partner for RMH and RMS,
trusted by merchants across the United States and
Canada. The Sola RMH plugin connects directly to leading
EMV and contactless terminals — with the POS workflow
your merchants already know and partner economics
designed to scale. Backed by 30 years of payments
experience, white-glove support, and the in-house team
behind every transaction.

30 years
 

$20B+ 
Annual Volume

~30,000
Merchants

Hundreds
 in Payments of Software Platforms



Thursday, October 22nd
8:00 AM - 9:00 AM Breakfast + Expo Hall Ballroom Salon

9:00 AM - 10:30 AM General Session Presentations Ballroom Salon

AI in Retail by Greg Buzek, IHL Services

ISV Solutions Parade Pt. 1

10:30 AM - 11:00 AM Break Ballroom Foyer

11:00 AM - 12:30 PM Breakout Presentations Breakout Rooms

Nex Gen Manager Demo by Anthony Ludmilin

From Opportunity to Success by Louis Piedra

AI-Driven QA and Development Workshop with Anton Angelov

12:30 PM - 2:30 PM Lunch Ballroom Salon

2:30 PM - 4:00 PM General Session Presentations Ballroom Salon

Sales and Marketing Update by Israel Morrison

ISV Solutions Parade Pt. 2

4:00 PM - 5:30 PM Closing Reception Ballroom Salon

AGENDA
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 "What can you do about my card fees?" Every RMH reseller
hears it. Pricing programs are the honest answer, and they are
easy to get wrong: surcharge caps that change at the state line,
debit rules that differ from credit, disclosures the card brands
actually check.

HERO, Higher Earning Revenue Options, is Bold's partner
resource program for getting it right. Inside: a pricing strategy
comparison guide, sales talk tracks, a state-by-state compliance
guide, merchant signage templates, and HERO certification for
your team. All built to run inside RMH, so pricing displays correctly
on every receipt and screen.

HERO gives RMH partners the playbook for selling dual pricing,
cash discounting, and surcharging, the compliant way.

(877) 515-6464 boldpayments.io

Your retailers want lower processing costs. 
Fifty states have opinions about how they get there.

Protect your margins. Strengthen your relationships.
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REGISTRATION

General Session:
Ballroom Salon 1&2
Exhibit & Meals:
Ballroom Salon 3&4
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Awards Dinner:
Ballroom Salon 1&2
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Breakout Room 1:
Congress Room
Breakout Room 2:
Charter & Committee
Breakout Room 3:
Caucus & Cabinet
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@retail-management-hero

@retailmanagementhero

@retail_management_hero

@RMHPos

@retailmanagementhero

RESOURCES
Digital Conference Agenda Conference Photo Upload

RMH HUB Partner Marketing Toolkit

Training Videos

DocumentationSocial Accounts
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DRINK TICKET COUPON
RMH COUPON PLUS BY
S C A N  T H E  B A R C O D E  B E L O W  A T  T H E  P O S
U N L I M I T E D  B O O T H  T O  R E C E I V E  Y O U R
C O N F E R E N C E  D R I N K  T I C K E T S

HIGH QUALITY IMPLEMENTATION IMAGES
A c c e s s  1 0 0 s  o f  h i g h - q u a l i t y  R M H  i m p l e m e n t a t i o n
i m a g e s  i n  t h e  P a r t n e r  M a r k e t i n g  T o o l k i t

LIQUOR | BEAUTY | GROCERY | FASHION





SPONSORS
Company Name Contact Name Contact Email/Number 
Big Bang Retail Solutions

Blue Star

Bold Integrated Payments

CMS Max

Custom America

M-S Cash Drawer

POS Unlimited

Retail Dimensions

Retail Smart Guys

Rocket Inventory

RSPA

Shift4

Simple POS

Sola

Star Micronics

TimeForge

Touch Dynamic

Xpertwise

x2x eCommerce

Q Doh Pae

Matt Getz

Kelley Allen

Sam Pizzo

Oscan Alvidrez

Eder Caceres

Tae Kang

Kurt Beeken

Dan Jablons

Erik Easton

Jim Roddy

Steve Jasa

Scott McClanahan

Alex Savioli

Nick Robinson

Linda Garcia

Dave Graber

Paola Gonzalez

Masood Mahmood

info@bigbangpos.com

(800) 354-9776

(877) 515-6464
info@boldpay.io

(585) 981-8463
sam@cmsmax.com

(855) 287-8648
sales@customamerica.com

sales@mscashdrawer.com

taekang@posunlimited.com

(503) 751-2183

(818) 720-2585
dan@retailsmartguys.com

erik.easton@e2.solutions

jroddy@gorspa.com

stephen.jasa@shift4.com

(303) 835-0537
sales@simpleposinc.com

(844) 227-3566 x565
a.savioli@solapayments.com

(848) 216-3277
nrobinson@starmicronics.com

(866) 684-7191
sales@timeforge.com

(732) 382-5701 x103
dgraber@touchdynamic.com

(470) 258-4015
support@xpertwisecorp.com

(888) 929-3266
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r Client ServicesTo You
Earn 70% Margins
On RSG Planning Services

Dan Jablons
CEO, Retail Smart Guys

 

Let’s talk Partnership
Offer more value to your retail customers. 

Create a new revenue opportunity for your business.

Grow your business
with RSG.

Earn 70% margins on RSG
Planning Services.

Expand your RMH Offerings.

We will train and support you
for FREE

Better Plans
Better People
Better Pricing

A Great Add-on to RMH!
Add RSG Planning

DAN@RETAILSMARTGUYS.COM
818-720-2585

WWW.RETAILSMARTGUYS.COM



THANK YOU
SPONSORS!

sales@rmhpos.com www.rmhpos.com


