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PDCÊSpas,ÊInc.ÊwarrantsÊcertainÊspecificÊpartsÊofÊtheÊspaÊdescribedÊbelow.ÊÊTheÊwarranƟesÊapplyÊonlyÊtoÊtheÊoriginalÊpurchaserÊatÊoriginalÊlocaƟon.ÊÊ 
InÊthisÊLimitedÊWarranty,ÊPDCÊSpasÊisÊcalledÊ“we/us”ÊandÊtheÊfirstÊpersonÊwhoÊbuysÊtheÊspaÊisÊcalledÊ“you”. 

 

What Spa is Covered by this Limited Warranty? 
 ThisÊlimitedÊwarrantyÊappliesÊtoÊallÊX-DegreeÊPlungeÊspasÊmanufacturedÊbyÊus. 
 

When Do the Limited WarranƟes Start and How Long do They Last? 
IfÊyouÊhaveÊyourÊoriginalÊproofÊofÊpurchase,ÊtheÊwarranƟesÊwillÊstartÊonÊwhicheverÊoccurredÊfirstÊofÊ(1)ÊyourÊdateÊofÊpurchaseÊorÊ(2)ÊoneÊyearÊaŌerÊtheÊ
dateÊtheÊspaÊwasÊmanufactured.ÊÊIfÊyouÊdoÊnotÊhaveÊyourÊproofÊofÊpurchase,ÊtheÊwarranƟesÊbeginÊonÊtheÊdateÊtheÊspaÊwasÊmanufactured. 

 

What does this Warranty Cover? 
 Structural Warranty. WeÊwarrantÊthatÊtheÊspaÊshellÊstructureÊ(meaningÊtheÊfiberglassÊreinforcements)ÊwillÊnotÊleakÊdueÊtoÊdefectsÊinÊworkmanshipÊandÊ

materialsÊforÊaÊperiodÊofÊtenÊ(10)ÊyearsÊfromÊtheÊdateÊtheÊwarrantyÊstarts. 
 Surface Finish Warranty.ÊÊWeÊwarrantÊthatÊtheÊexteriorÊacrylicÊsurfaceÊfinishÊwillÊbeÊfreeÊfromÊblisteringÊandÊcrackingÊdueÊtoÊaÊdefectÊinÊmaterialÊorÊÊÊ

workmanshipÊforÊaÊperiodÊofÊsevenÊ(7)ÊyearsÊfromÊtheÊdateÊtheÊwarrantyÊstarts. 
 Electronic Component Warranty.ÊÊWeÊwarrantÊthatÊtheÊfactory-installedÊelectricalÊcomponentsÊ(pumps,Êheater,ÊelectricalÊcontrolÊsystems)ÊwillÊbeÊfreeÊ

fromÊdefectsÊinÊworkmanshipÊandÊmaterialsÊforÊaÊperiodÊofÊtwoÊ(2)ÊyearsÊaŌerÊtheÊwarrantyÊstarts. 
 Plumbing Warranty.ÊÊWeÊwarrantÊtheÊplumbingÊcomponentsÊwillÊbeÊfreeÊfromÊdefectsÊinÊworkmanshipÊandÊmaterialsÊforÊaÊperiodÊofÊthreeÊ(3)ÊyearsÊfromÊ

theÊdateÊtheÊwarrantyÊstarts. 
 Parts Warranty.ÊÊWeÊwarrantÊthatÊtheÊlights,Êlenses,Êozonators,Êfuses,ÊheadÊrests,Êfilters,Êo-rings,ÊandÊremovableÊjetÊpartsÊwillÊbeÊfreeÊfromÊdefectsÊinÊ

materialÊandÊworkmanshipÊatÊtheÊƟmeÊofÊdeliveryÊonly,ÊifÊtheÊspaÊisÊdeliveredÊwithinÊoneÊ(1)ÊyearÊaŌerÊtheÊdateÊofÊmanufacture. 
 SyntheƟc Cabinet Warranty.ÊÊWeÊwarrantÊthatÊtheÊsyntheƟcÊcabinetÊskirƟngÊandÊexteriorÊbaseÊwillÊbeÊfreeÊfromÊdefectsÊinÊworkmanshipÊandÊmaterialÊÊ

forÊaÊperiodÊofÊoneÊ(1)Êyear.ÊÊÊ 
 Component Warranty.ÊÊWeÊwarrantÊthatÊanyÊotherÊfactoryÊinstalledÊcomponentÊnotÊmenƟonedÊaboveÊwillÊbeÊfreeÊfromÊdefectsÊinÊworkmanshipÊandÊ

materialÊforÊaÊperiodÊofÊoneÊ(1)ÊyearÊaŌerÊtheÊwarrantyÊstarts. 
 Replacement Parts.ÊÊWeÊwarrantÊanyÊreplacementÊpartÊonlyÊforÊduraƟonÊofÊtheÊwarrantyÊunderÊwhichÊitÊwasÊprovided.ÊForÊexample,ÊifÊweÊreplaceÊaÊ

plumbingÊcomponent,ÊtheÊreplacementÊcomponentÊisÊwarrantedÊonlyÊforÊtheÊremainingÊtermÊofÊtheÊthreeÊ(3)ÊyearÊwarranty. 
 

What Does this Warranty Not Cover? 
ThisÊwarrantyÊdoesÊnotÊcover: 

· anyÊcommercialÊuseÊofÊtheÊspaÊorÊspasÊlocatedÊoutsideÊtheÊ48ÊconƟguousÊUnitedÊStates 
· spaÊcovers,ÊinteriorÊfinish,ÊanyÊfactory-installedÊaccessories,Êpre-plumbing,ÊsupportÊequipment,ÊaudioÊsystemsÊandÊcomponents 
· normalÊwearÊandÊtearÊitemsÊsuchÊas,ÊbutÊnotÊlimitedÊto,ÊpumpÊsealsÊandÊpumpÊbearings 
· unauthorizedÊrepairsÊorÊreplacements 
· discoloraƟonÊorÊfading 
· anyÊcondiƟonsÊresulƟngÊfromÊnegligence,ÊincludingÊfreezing,ÊalteraƟons,Êmisuse,Êaccidents,Êvandalism,ÊfailureÊtoÊmaintainÊtheÊspaÊinÊÊÊÊÊÊÊÊÊÊÊ

accordanceÊwithÊtheÊinstrucƟonsÊinÊtheÊowner’sÊmanual,ÊincludingÊuseÊofÊanyÊchemicalÊorÊcleaningÊagentÊnotÊintendedÊforÊuseÊonÊaÊspaÊÊÊÊÊÊÊÊÊÊÊ
orÊwhichÊisÊusedÊinÊgreaterÊquanƟƟesÊthanÊthoseÊspecifiedÊinÊtheÊowner’sÊmanual 

· failureÊtoÊadequatelyÊprotectÊyourÊspaÊfromÊextremesÊinÊtemperature,ÊsuchÊasÊtheÊfailureÊtoÊuseÊaÊspaÊcoverÊorÊotherÊavailableÊaccessoriesÊ
availableÊtoÊprotectÊtheÊspa,ÊorÊtoÊinstallÊtheÊspaÊinÊaccordanceÊwithÊtheÊowner’sÊmanual 

 

What Will We Do to Correct Problems? 
 Structural Warranty: DuringÊtheÊtenÊ(10)ÊyearÊperiodÊaŌerÊthisÊwarrantyÊstarts,ÊweÊwillÊpayÊtheÊretailÊrepairÊcostsÊorÊretailÊreplacementÊcostsÊtoÊrepairÊorÊ

replaceÊtheÊshellÊstructure.ÊÊÊIfÊweÊreplaceÊyourÊspaÊmoreÊthanÊfiveÊ(5)ÊyearsÊaŌerÊtheÊwarrantyÊperiodÊstarts,ÊweÊwillÊnotÊpayÊforÊtheÊcostsÊofÊtheÊinstalledÊ
plumbingÊcomponents.ÊYouÊmustÊpayÊforÊtheÊinstalledÊplumbingÊcomponents. 

 Surface Finish Warranty.ÊÊDuringÊtheÊsevenÊ(7)ÊyearsÊofÊthisÊwarranty,ÊweÊwillÊpayÊtheÊretailÊrepairÊcostsÊtoÊrepairÊtheÊsurfaceÊfinishÊorÊtheÊretailÊÊÊÊÊÊÊÊÊÊÊÊÊ
replacementÊcostsÊtoÊreplaceÊtheÊspa,ÊatÊourÊelecƟon.ÊÊIfÊweÊreplaceÊyourÊspaÊmoreÊthanÊfiveÊ(5)ÊyearsÊaŌerÊtheÊwarrantyÊÊperiodÊstarts,ÊweÊwillÊnotÊpayÊ
forÊtheÊcostsÊofÊtheÊinstalledÊplumbingÊcomponents.ÊYouÊmustÊpayÊforÊtheÊinstalledÊplumbingÊcomponents. 

 Electric Component Warranty:  ForÊtheÊtwoÊ(2)ÊyearÊwarrantyÊperiod,ÊweÊwillÊreplaceÊtheÊelectricÊcomponent.ÊÊ 
 Plumbing Warranty; Parts Warranty; SyntheƟc Cabinet Warranty, Component Warranty:ÊÊWeÊwillÊprovideÊaÊreplacementÊpart. 
 

All WarranƟes:  IfÊweÊdetermineÊrepairÊisÊnotÊfeasible,ÊweÊreserveÊtheÊrightÊtoÊprovideÊaÊreplacementÊspaÊequalÊinÊvalueÊtoÊpurchaseÊpriceÊyouÊpaidÊforÊyourÊ
spa. 

 

How Do You Get Service? 
 ToÊmakeÊaÊclaimÊunderÊthisÊwarranty,ÊcontactÊtheÊretailerÊfromÊwhomÊyouÊpurchasedÊtheÊspa.ÊIfÊyouÊareÊunableÊtoÊcontactÊtheÊretailer,ÊcontactÊusÊatÊtheÊ

addressÊlistedÊbelow.ÊYouÊmustÊgiveÊusÊand/orÊtheÊretailerÊfromÊwhomÊyouÊpurchasedÊtheÊspaÊwriƩenÊnoƟceÊofÊyourÊwarrantyÊclaimÊand,ÊifÊyouÊhaveÊit,ÊaÊ
copy,ÊofÊyourÊproofÊofÊpurchase,ÊwithinÊtenÊ(10)ÊdaysÊofÊtheÊƟmeÊwhenÊyouÊfirstÊdiscoverÊtheÊclaim.ÊIfÊyouÊcannotÊprovideÊaÊcopyÊofÊyourÊoriginalÊproofÊofÊ
purchase,ÊyouÊmustÊprovideÊtheÊnameÊofÊtheÊretailÊstoreÊwhereÊyourÊspaÊwasÊpurchasedÊandÊtheÊspaÊserialÊnumber. 

 

 IfÊtheÊwarrantyÊclaimÊrelatesÊtoÊaÊcomponentÊpart,ÊyouÊorÊtheÊretailerÊmustÊreturnÊtheÊpartÊtoÊus.ÊBeforeÊreturningÊaÊdefecƟveÊpartÊorÊspaÊforÊwarrantyÊ
serviceÊtoÊus,ÊyouÊmustÊfirstÊcontactÊourÊserviceÊdepartmentÊtoÊobtainÊaÊRMAÊNUMBERÊ(returnÊmerchandiseÊauthorizaƟon). 

 

WeÊwillÊdetermineÊwhetherÊaÊdefecƟveÊpartÊorÊspaÊisÊtoÊbeÊrepairedÊorÊreplaced.ÊÊWeÊhaveÊtheÊrightÊtoÊinspectÊyourÊspaÊatÊitsÊlocaƟonÊand,ÊifÊweÊrequestÊ
suchÊinspecƟon,ÊyouÊmustÊgiveÊusÊaccessÊtoÊtheÊspaÊtoÊobtainÊwarrantyÊservice.ÊÊIfÊyouÊcannotÊÊprovideÊaÊcopyÊofÊyourÊoriginalÊproofÊofÊpurchase,ÊtheÊ
nameÊofÊtheÊretailÊstoreÊwhereÊyourÊspaÊwasÊpurchasedÊandÊtheÊspaÊserialÊnumberÊmustÊbeÊprovidedÊtoÊus. 

 



IfÊyourÊwarrantyÊclaimÊisÊapproved,ÊweÊwillÊonlyÊrepairÊyourÊspaÊorÊreplaceÊyourÊspaÊorÊtheÊpartÊatÊtheÊfactory,ÊandÊyouÊmustÊpayÊtheÊcostÊtoÊreturnÊtheÊspaÊ
orÊpartÊtoÊus.ÊIfÊweÊapproveÊaÊwarrantyÊclaimÊforÊrepairsÊorÊaÊreplacementÊpart,ÊyouÊmayÊchooseÊaÊspaÊrepairÊserviceÊcenterÊwhoÊdoesÊtheÊrepairsÊorÊordersÊ
theÊpartÊfromÊus.ÊWeÊareÊnotÊresponsibleÊforÊanyÊworkÊorÊanythingÊelseÊdoneÊbyÊtheÊcompany/personÊyouÊchoose.ÊWeÊdoÊnotÊhaveÊanyÊauthorizedÊserviceÊ
representaƟves. 
 

WhomeverÊyouÊselectÊtoÊrepairÊtheÊspaÊorÊtheÊpartÊorÊreplaceÊtheÊpartÊmustÊcomplyÊwithÊourÊwarrantyÊserviceÊtermsÊandÊÊguidelines.ÊWeÊareÊnotÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊ
responsibleÊforÊanyÊcostsÊincurredÊwhichÊdoÊnotÊcomplyÊwithÊourÊwarrantyÊserviceÊterms,Êguidelines. 
 

How Do You Contact Us? 
 ToÊcontactÊinÊwriƟng:ÊÊP.O.ÊBoxÊ3354,ÊWilliamsport,ÊPAÊÊ17701ÊÊÊÊToÊshipÊaÊspaÊorÊpart:Ê75ÊPalmerÊIndustrialÊRd.ÊWilliamsport,ÊPAÊÊ17701Ê 
 ToÊcontactÊbyÊtelephone:ÊÊ1-800-451-1420ÊorÊ570-323-3060ÊÊÊÊToÊcontactÊbyÊemail:ÊÊsales@pdcspas.comÊ 
 

What Costs and Charges Are Not Covered by this Warranty? 
IfÊyouÊchooseÊtoÊhaveÊsomeoneÊotherÊthanÊusÊperformÊwarrantyÊservice,ÊweÊwillÊpayÊtheÊspaÊrepairÊserviceÊcenterÊyouÊchooseÊtoÊperformÊwarrantyÊserviceÊ
laborÊcostsÊatÊourÊthenÊcurrentÊrateÊscheduleÊforÊthatÊparƟcularÊtypeÊofÊserviceÊforÊtheÊfirstÊtwoÊ(2)ÊyearsÊofÊtheÊwarrantyÊperiod.ÊTheÊspaÊrepairÊserviceÊ
centerÊyouÊchooseÊtoÊperformÊtheÊwarrantyÊserviceÊshouldÊcontactÊusÊforÊcurrentÊlaborÊrates.ÊÊIfÊweÊperformÊtheÊwarrantyÊservice,ÊweÊwillÊnotÊchargeÊyouÊ
forÊlaborÊforÊtheÊfirstÊtwoÊ(2)ÊyearsÊofÊtheÊwarrantyÊperiod.ÊWeÊdoÊnotÊpayÊforÊanyÊlaborÊaŌerÊtheÊfirstÊtwoÊ(2)ÊyearsÊofÊtheÊwarrantyÊperiod.ÊAŌerÊtheÊfirstÊ
twoÊ(2)Êyears,ÊforÊthoseÊwarranƟesÊwhichÊlastÊmoreÊthanÊtwoÊ(2)Êyears,ÊyouÊmustÊpayÊtheÊlaborÊchargesÊtoÊrepairÊtheÊspaÊorÊpartÊorÊreplaceÊtheÊpart. 
 

ThisÊwarrantyÊdoesÊnotÊcoverÊtheÊcostsÊofÊtransportaƟonÊtoÊandÊfromÊusÊorÊaÊdealerÊtoÊgetÊwarrantyÊserviceÊorÊreplacements.ÊÊYouÊmustÊpayÊtheÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊ
transportaƟonÊcosts.ÊWeÊdoÊnotÊpayÊforÊtheÊcostsÊtoÊgetÊaccessÊtoÊorÊtoÊremoveÊtheÊspaÊorÊtheÊpartÊfromÊwhereÊitÊisÊinstalled.ÊWeÊdoÊnotÊpayÊtoÊinstallÊanyÊ
replacementÊpartÊorÊspa,ÊsuchÊasÊlaborÊcostsÊyouÊmayÊincurÊtoÊinstallÊtheÊreplacementÊpartÊorÊspa.ÊWeÊdoÊnotÊpayÊforÊanyÊcostsÊtoÊdismantleÊandÊremoveÊ
theÊspaÊorÊtheÊpartÊorÊdrainÊorÊrefillÊtheÊspa. 
 

YouÊmustÊpayÊallÊcostsÊtoÊrepairÊorÊreplaceÊyourÊspaÊorÊtheÊpartÊinÊexcessÊofÊtheÊretailÊreplacementÊcostsÊorÊretailÊrepairÊcostsÊweÊpayÊunderÊthisÊwarranty. 
 

RetailÊreplacementÊcostsÊareÊdeterminedÊatÊtheÊƟmeÊofÊwarrantyÊservice.ÊItÊisÊourÊretailÊpriceÊatÊthatÊƟmeÊforÊaÊcomparableÊspaÊorÊpart.ÊÊRetailÊrepairÊcostsÊ
areÊalsoÊdeterminedÊatÊtheÊƟmeÊwarrantyÊservice.ÊItÊisÊourÊrepairÊchargeÊatÊthatÊƟmeÊforÊtheÊsameÊorÊsimilarÊdefectÊwhichÊweÊwouldÊchargeÊtheÊgeneralÊ
public.ÊTheÊretailÊreplacementÊcostsÊandÊretailÊrepairÊcostsÊareÊnotÊtheÊpricesÊorÊchargesÊchargedÊinÊsalesÊorÊspecialÊoffers. 

 

LimitaƟons: 
WeÊareÊnotÊresponsibleÊforÊanyÊwarrantyÊserviceÊperformedÊbyÊanyoneÊotherÊthanÊus. 
 

TheÊimpliedÊwarrantyÊofÊmerchantabilityÊandÊimpliedÊwarrantyÊofÊfitnessÊforÊaÊparƟcularÊpurposeÊareÊlimitedÊtoÊtheÊshortestÊƟmeÊperiodÊallowedÊbyÊlaw. 
 

Some states do not allow limitaƟons on how long an implied warranty lasts, so the above limitaƟon may not apply to you. 
 

NoÊotherÊwarranƟes,ÊwriƩenÊorÊoral,ÊareÊgivenÊexceptÊasÊsetÊforthÊinÊthisÊLimitedÊWarrantyÊandÊnoÊperson,ÊincludingÊanyÊdealerÊorÊretailer,ÊhasÊauthorityÊÊÊÊÊÊÊÊ
toÊmodifyÊthisÊLimitedÊWarranty.ÊWeÊareÊnotÊliableÊforÊanyÊconsequenƟalÊorÊincidentalÊdamagesÊarisingÊoutÊofÊorÊinÊconnecƟonÊwithÊyourÊuseÊofÊtheÊspaÊorÊ
anyÊcomponentÊorÊtheÊperformanceÊorÊdefectÊinÊtheÊspaÊorÊanyÊcomponentÊpart.ÊThisÊlimitaƟonÊincludesÊdamagesÊforÊeconomicÊloss,ÊlossÊofÊproperty,ÊandÊ
personalÊinjuries.ÊInÊnoÊeventÊshallÊourÊliabilityÊunderÊthisÊLimitedÊWarrantyÊexceedÊtheÊpurchaseÊpriceÊyouÊpaidÊforÊthisÊspa.Ê 
 

Some states do not allow the exclusion or limitaƟon of incidental or consequenƟal damages so the above limitaƟon or  exclusion may not apply to you. 
 

OurÊonlyÊliabilityÊandÊyourÊonlyÊremedyÊforÊanyÊclaimÊagainstÊusÊfromÊanyÊcauseÊwhatsoeverÊisÊtheÊrepairÊorÊreplacementÊofÊtheÊdefecƟveÊpartÊasÊsetÊforthÊ
aboveÊor,ÊatÊourÊopƟon,ÊaÊrefundÊofÊtheÊpurchaseÊpriceÊpaidÊbyÊyou.ÊThisÊincludesÊanyÊclaimsÊarisingÊfromÊourÊfailureÊtoÊuseÊreasonableÊcareÊ(negligence)ÊorÊ
breachÊofÊanyÊofÊÊtheÊexpressÊlimitedÊwarranƟesÊorÊtheÊimpliedÊwarranƟesÊofÊmerchantabilityÊorÊfitnessÊforÊaÊparƟcularÊpurpose.ÊThisÊalsoÊappliesÊwhetherÊ
theÊdefectÊisÊdiscoverableÊorÊlatent.ÊÊInÊnoÊeventÊwillÊweÊhaveÊanyÊliabilityÊinÊexcessÊofÊÊtheÊpurchaseÊpriceÊpaidÊbyÊyou.ÊTheseÊlimitaƟonsÊapplyÊduringÊandÊ
aŌerÊtheÊapplicableÊwarrantyÊperiod,ÊwhetherÊorÊnotÊtheÊspaÊorÊcomponentÊisÊcoveredÊbyÊtheÊwarranty. 
 

AnyÊacƟonÊarisingÊoutÊofÊorÊrelaƟngÊtoÊthisÊLimitedÊWarranty,ÊwhetherÊbyÊorÊagainstÊyouÊorÊus,ÊmayÊbeÊbroughtÊinÊandÊonlyÊinÊtheÊCourtÊofÊCommonÊPleasÊ
ofÊLycomingÊCounty,ÊPennsylvaniaÊorÊtheÊUnitedÊStatesÊDistrictÊCourtÊforÊtheÊMiddleÊDistrictÊofÊPennsylvaniaÊandÊmustÊbeÊbroughtÊwithinÊoneÊ(1)ÊyearÊofÊ
theÊdateÊtheÊcauseÊofÊacƟonÊarises. 
 

Your Rights Under State Law: 
 ThisÊLimitedÊWarrantyÊgivesÊyouÊspecificÊlegalÊrights,ÊyouÊmayÊalsoÊhaveÊotherÊrightsÊwhichÊvaryÊfromÊstateÊtoÊstate. 
 

You must read the owner’s manual carefully. This warranty does not apply to condiƟons resulƟng from any failure to follow instrucƟons in owner’s manual.   
 

PlasƟcÊDevelopmentÊCompany,ÊInc.,ÊPDCÊSpas 
P.O.ÊBoxÊ3354,Ê75ÊPalmerÊIndustrialÊRoad,ÊWilliamsport,ÊPAÊÊ17701 
800.451.1420ÊÊÊÊÊsales@pdcspas.com 


